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By Emily Janke, Ph.D.     

    On March 5th, the OLSL will host an 
all-day event to encourage faculty, stu-
dents, administrators, staff, and commu-
nity members to engage in dialogue 
about building UNCG’s capacity for com-
munity engagement. 
    The event will be facilitated by two na-
tional leaders in the field of civic and 
community engagement, John Saltmarsh 
and George Mehaffy. Mehaffy’s 
keynote will address various 
forms of university engage-
ment, the conditions required 
for that engagement, and con-
cerns about what is missing 
from the conversation. Follow-
ing the keynote address, two 
seminars will be offered. 
    Seminar One, “Students as 
Co-Creators of Knowledge and 
Learning Through Community-
Based Research, Curricular 
Service and Community Ser-
vice,” will address how engage-
ment reshapes student roles to 
deepen learning and develop 
research skills. Participants will 
explore how to design research 
projects, courses, and co-
curricular projects that empha-
size student voice, participation 
and scholarship through com-
munity engagement. 
    Seminar Two, “Building En-
gagement Across the Campus – Creat-
ing Engaged Departments,” will explore 
strategies for integrating engaged schol-
arship, teaching and service into aca-
demic departments. 
    Saltmarsh is the Director of the New 
England Resource Center for Higher 
Education at The University of Massa-
chusetts, Boston as well as a faculty 

member in the Department of Leader-
ship in Education in the Graduate Col-
lege of Education. He is a member of the 
national advisory panel for the Carnegie 
Foundation’s Community Engagement 
elective classification which UNCG re-
ceived in 2008. He serves on the edito-
rial board of the Michigan Journal of 
Community Service Learning and the 
board of the American Association of 

State Colleges and Universi-
ties (AASCU) Center for Lib-
eral Education and Civic En-
gagement. He is the Chair of 
the International Association 
for Research on Service-
Learning and Community En-
gagement.  
    Mehaffy is Vice President 
for Academic Leadership and 
Change at AASCU. His divi-
sion is responsible for a num-
ber of special programs and 
projects for AASCU Presi-
dents and Chief Academic 
Officers in the areas of lead-
ership and organizational 
change in higher education. 
He organizes and directs two 
national conferences annu-
ally for AASCU Chief Aca-
demic Officers. In 2003, he 
launched a new civic en-
gagement initiative, the 
American Democracy Pro-

ject, a partnership with The New York 
Times and 230 AASCU colleges and uni-
versities, representing more than 1.8 mil-
lion students.  
    This Speaker Series is brought to 
UNCG by the OLSL with the support of 
the Office of Undergraduate Research 
and the Office of the Associate Provost 
of Undergraduate Education. 
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By Rachel Cuellar 
 
    When you think of New Orleans, what comes to mind? 
Mardi Gras? Bourbon Street? Shrimp and po’ boys? In 2005, 
Hurricane Katrina challenged the culture and the essence of 
New Orleans. Despite the struggle to reconstruct buildings 
and lives, the Cajun people have withstood the physical ele-
ments and learned the true meaning of interdependence and 
community. 
    New Orleans wasn’t the only place impacted by the hurri-
canes. I signed up for the Relief Trip thinking New Orleans 
was the only destination. To my surprise, I was informed that 
I was going to Houma, Louisiana, a town about 60 miles 
southeast of New Orleans. Houma was a long way from the 
nostalgia and city lights of New Orleans. I was heading to a 
part of the country that had experienced much more than I 
ever will. 
    We stayed with Presbyterian Disaster Assistance and 
were surprised by the sleeping arrangements the night we 
arrived. We lived in blue and white plastic pod tents that had 
a spaceship appeal as they sat in rows as if waiting to be 
launched. These pods came with heating (some nights) and 
had two cots for us to sleep on. This type of living was ex-
tremely humbling because I thought of how fortunate I was, 
even with my pod. It was more luxurious than sleeping on the street with no roof over my head. 
    We stayed at one work site for the majority of the time, working for a man named Steve. He was short in 
stature and had buff arms like Popeye. He had the greatest humor and spoke with the most authentic Ca-
jun accent you would ever hear. Steve lived in a neighborhood just off the bayou with many of his family 
members nearby. As we came to realize, he had a great and selfless heart. He was always helping others, 
checking in on the neighbors and his family, and giving himself to the service of others. In the midst of the 

hurricanes and without any help, Steve 
lifted his house up after the storm. Only 
a few finishing touches were needed to 
make his house complete. That’s where 
we came in. 
    We painted his house, stained and 
painted his deck, around the neighbor-
hood, and painted his mailboxes. It was 
rewarding to help such a selfless per-
son. Even though our job assignment 
wasn’t as work intensive as I thought it 
would be, it still had incredible value 
and purpose. His house is far from 
glamorous, but in its own special way, it 
makes Steve and his family a little hap-
pier. Steve’s house is by far the prettiest 
on the block and that is something to be 
proud of. 

Rachel is a junior Biology major from 
Raleigh, NC. 
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By Amanda Bregel 
 
    Deep in the bayous of Louisiana, 
there sits a yellow house surrounded 
by a green and brown porch. Plants 
hang from the rafters, and a swing 
moves lazily in the breeze. Every 
day, a lady named Anna comes out 
onto the porch to say hello to 
neighbors, to welcome her daughter 
Dixie home from school, or to call her 
husband Steve inside for dinner. This 
may seem like an average family, but 
Steve, Anna and Dixie changed my 
life over winter break.  
    The week before classes started, I 
had the opportunity to go down to the 
Gulf Coast with a group of UNCG 
students. After a 15-hour car ride to Houma, Louisiana, we entered “Cajun Country.” None of us were sure 
exactly what work we would be doing that week, but we knew we all came down to the Gulf Coast to help 
the community rebuild after the nightmarish destruction caused by Hurricane Katrina, Rita, and most re-
cently, Gustav. The people here had lost everything, but they still welcomed us with open arms. My group 
also embraced the area and the people of Houma. No matter what work we were doing, whether we were 
deconstructing a house, painting, or de-molding siding, my fellow UNCG students gave their energy, their 
hearts, and their time to the people like Anna, Steve, and Dixie. 
    Steve’s family lost their house to a hurricane. Although they were able to rebuild, their house sat unpro-
tected from the elements until we picked up paint brushes and decided to make a difference in this family’s 

life. It took an entire week for us to paint the house, the porch, 
the pillars, and the mailboxes on the roadside, but Anna, Steve, 
and Dixie’s smiles were worth every brush stroke.  It only took 
this week of work and many coats of green and yellow paint for 
15 strangers to become a family.  
    I returned to UNCG with a new set of friends, a full heart, and 
a new perspective on life. I experienced so much during my 
week in Cajun Country. From learning how to Cajun Waltz, eat-
ing the local cuisine of jambalaya and seafood pizza, and listen-
ing to Steve’s stories of the hurricanes, Houma changed my life. 

I know that many more of 
my school breaks will be 
spent on the Gulf Coast. 
I invite you to join us in 
making a difference and 
opening your heart and 
mind to a world totally 
unlike anything you have 
experienced. 

Amanda is a junior 
English Education ma-
jor from Jacksonville, 
NC. 

���������������
��	���������������������
��	���������������������
��	���������������������
��	������� ���

Photos by Katie Tanzy 
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By Samantha Levine    

     Leadership Challengers and 
Impact class members attended 
a leadership retreat on February 
6th and 7th at Mount Shepherd 
Retreat Center in Asheboro, NC. 
    Students explored, experi-
enced, learned, and reviewed 
many forms of leadership, as 
well as built a stronger bond be-
tween one another. Some of the 
ideas and concepts that they 
took away from the retreat in-
clude that there are many 
“faces” of leadership, and that to 
be a good leader you must be 
good and fair to yourself and 

your followers. Also, they dis-
cussed the importance of com-
munication and good leadership. 

Samantha Levine is a freshman 
enrolled in RPM 201 at UNCG. 
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    On Feb. 17, members of the 
Community Engagement and Ser-
vice-Learning Advisory Boards dis-
cussed plans for hosting the an-
nual Community Partner Apprecia-
tion Breakfast. The breakfast cele-
brates existing partnerships and 
facilitates new ones by providing 
workshops. 
    At the joint Board Meeting, 
members discussed programming 
that would benefit community and 
faculty partners. Community 
agency representatives empha-
sized the importance of practical 
professional development. Faculty 
representatives echoed the impor-
tance of learning about the specif-
ics of developing an effective, 
meaningful and enduring partner-
ship. As a result of members’ sug-
gestions, the planning committee 
will invite partnership teams to pre-
sent their stories and strategies in 
roundtable discussions. 
    The committee is also preparing 
a panel for the keynote to address 
changing demographic and eco-
nomic trends and the effects on 
the Triad region. If you would like 
to suggest a community leader to 
give the keynote address, or a 
partnership to present their story at 
a roundtable, please contact Emily 
Janke (emjanke@uncg.edu, 256-
1 4 8 4 )  o r  L y n n  S a m e t z           
(l_sametz@uncg.edu, 256-1406). 

���
���

���
	
�

�
���

���
���

	
�
�

���
���

���
	
�

�
���

���
���

	
�
�

�� �� International Service-
Learning Course Develop-

ment Grants Awarded 

    Two $2,500 grants were awarded 
to Dr. James Benshoff for his CED 
500 “Global Perspectives in Helping 
Professions,” and Dr. Stephen Sills 
for SOC 375 “International Field Re-
search: Servants of Globalization, 
an Ethnographic Field Course in 
Taiwan.” Congratulations to them 
both! 

    At the Pathways to Achieving 
Civic Engagement (P.A.C.E.) Con-
ference on Feb. 11 at Elon Univer-
sity, UNCG staff, faculty and com-
munity partners represented us well. 
Cathy Hamilton and Mark Helms 
(Dean of Student Life and Service-
Learning at Central Piedmont Com-
munity College) presented on 
“Building Citizens Through Faith-
Based Outreach.” Emily Janke gave 
a presentation titled “Developing 

Strong Ties Between Partners.” 
Lynn Sametz, Ches Kennedy 
(UNCG student) and Donna Newton 
(Director of the Guilford Non-Profit 
Consortium)  presented on “Next 
Steps for Community Engagement: 
The Community Fellow.” Dr. Beverly 
S. Faircloth, professor in Curriculum 
and Instruction, also gave a presen-
tation titled “12 NC Teacher Educa-
tion Programs Implementing Ser-
vice-Learning: Research Findings.” 

Photo by Keira Wilson 

UNCG Faculty and Staff Present at P.A.C.E Conferenc e 

Spring ‘09 Leadership Challenge 
Semester of Service Projects: 

 
- Serving as a Leadership Mentor 
- NCCJ: The Human Race Team 
-Volunteering with Urban Ministry 

- Eastern Musical Festival  
 

For more information, 
contact Preston Yarborough:  

jpyarbor@uncg.edu. 
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On Martin Luther King, Jr. Day, Jan. 19, 2009, the OLSL, 
along with the Office of Multicultural Affairs and North Caro-
lina Campus Compact, hosted “Read-On,” an event for chil-

dren ages 1-9 in the community. 
 

Here’s how it added up:  
�� Over 400 children’s books collected and 

distributed 
�� Over 100 volunteers from UNCG partici-

pated, including students, staff and fac-
ulty 

�� Over 50 parents and children attended 
the festivities 

�� 8 Student Organizations participated by 
sponsoring individual rooms 

Photos by Alyssa Frady 



Interested in making announcements, advertising, or  getting publicity for your volunteer, service, or leadership 
organization in the “Make Your Mark” newsletter? 

  Contact Amanda Keith at alkeith@uncg.edu or (336)  256-0538. 
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By Amanda Keith 

On December 12, 2008, the Department of Interior Architecture’s “Community By 
Design” Studio unveiled a bus shelter that was designed to provide protection for 
patrons of the Greensboro Transit Authority. Suzanne Cabrera, along with Dr. Patrick 
Lee Lucas and four undergraduate teaching assistants, led second-year students in researching 
and building a shelter to fill a specific need in Greensboro. The students found that though there 
are 1100 bus stops, there are only 64 shelters. The project simultaneously gave the students real-
world experience while benefitting the community by raising awareness about public transporta-
tion. Because of the publicity the department has received on this as well as past projects, they 
have become known as a resource for the community. 

“While I see community engagement having potential in nearly every discipline,” Cabrera says, “I feel 
it has special benefits for design students.” Faculty members in the IARc Department have initiated many 
community-based projects, including a redesign of the local Salvation Army to enhance its sales room and marketing 
and working with the YWCA to help teen mothers express themselves through art and sketching. Through her involve-
ment in these projects, Cabrera shows students how the design skills they learn in college can benefit underserved 
populations in the community. The projects they participate in, Cabrera says, “allow students to share the power of 
good design, often seen as a luxury for the wealthy, with everyone.” 

“We do not hold to a strict definition of what interior architecture is and isn’t, and as a result, we are 
open to a lot of possibilities and incredible projects,” Cabrera says. As a graduate student at UNCG, she was 
impressed by the variety of projects available to her and continues to be fulfilled by the projects she participates in with 

students. Working with the community allows her students to make connec-
tions that will be useful now and in the future. This kind of work “has been 
tremendously fulfilling on a personal level” for Cabrera, “as it feels as 
though the work I’m doing has a greater purpose.” 

Cabrera encourages her students to participate in blogs “as a way 
to nourish community on multiple levels.” Because of the network-
building and self-reflection benefits she experiences through her own sketch 
blog (www.suzannebuchanan.blogspot.com), she acknowledges the advan-
tages of blogging as a teaching tool. The IARc Department hosts several stu-
dent blogs to promote community-building among its students and between 
students and the greater community. For example, you can see the progress 
of the bus shelter project last semester at communitybydesign.blogspot.com. 
Cabrera advocates the uniqueness of blogs: “Rather than having their work 
lost in folders, through their personal blog.folios, students are able to share 
their work with their classmates and faculty, but perhaps more importantly 
with the local and global community, thereby allowing others to see the 
wonderful work students are doing here in Greensboro.” 

Photo courtesy of Edgar A. Cabrera 


